
保险使用方法  How to apply for claim 

Firstly, you should prepare the following documents as required. Then, please send the 

documents you have prepared to us. 

 

Please pay attention to the following matters: 

1. Before seeing a doctor, please call 4008105119 and press NO.1 key for medical 

consultation. 

2. Certificate of accident, in case of a traffic accident, please submit a liability conformation 

of traffic accident issued by the traffic unit. And if other accidents happen, please also 

submit relative certification materials. 

3.The information about bank account has to include account number, account name and 

name of the deposit bank. 
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